From: Ed Sheron

To: Microsoft ATR
Date: 11/19/01 10:35pm
Subject: Let's get on with it

Microsoft has done and awful lot for this economy. They are being penilized by companies that are
jealousby what they have accomplished. Its time for them to throw in the towel and admitt that they are
envious of Mocrosoft. SunWest has charged exorbant price for what you get and yet they are envious of
Micorsoft. Netscape, didn't they sell for a big profit?

Microsoft is entitle to make a profot for what they give us as is any business. This thig has gone to far
and its time to call a halt.

I've been more than happy with the quality and price I paid for from Microsoft
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